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SRI SAl COMPUTERS

(The Complete Solution for Your Network)
Plot No : 2-21-30/4, Sikh Vilage, Secunderabad.
Phone : 9885088995 / 9700313242
Phone : 49641032  Fax : 040-27729132
Email : srisaicomputers@hotmail.com.

M/s. MARWADI SIKSHA SAMITHI
3-1-336, Opp. New Chaderghat Bridge
Hyderabad, 500027.

Phone : 040-24738939 / 708

: SSC/753/2020-21
: C-AMC/SRC/2020/3296.

Quotation No
Enquiry No

Date ; 03-09-2020

SUB: QUOTATION FOR ANNUAL MAINTINANCE CONTRACT ( AMC) ---Reg----,

Respected Sir,

We thanking you as I am submitting our

reasonable prices for our quality service.

quotation as below stated are the most competitive and

NON-COMPREHENSIVE CONTRACT

S.NO PARTICULARS QTY RATE AMOUNT
01. | COMPUTERS / (Desktops) 300 Rs. 21,000.00 y 1~
02. | Digital Classrooms 15 21000/-

03. | Printers 20 Per Month
04. | Laptops 15
Scanner 03 S
\,.
05. |CCTV Cameras 120 | Rs. 4000/- 4000.00 /
06. |DVRs 07
LY
Total Rs. (Twenty Five 25.000.00
Thousand Rupees) -

Terms and Conditions:

Thanking you
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The above charges are inclusive of service at your office premises.

These Prices are Inclusive of LAN Connection and Internet Connection.

The maintenance is NON-COMPREHENSIVE.

The agreement is for a period of 1 year and for the above mentioned systems only.
Antivirus should be provided from the customer.
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e SRI SAl COMPUTERS

— (The Complete Solution for Your Network)
g Plot No : 2-21-30/4, Sikh Vilage, Secunderabad.
Phone : 9885088995 / 9700313242
eSSCe Phone : 49641032 Fax : 04027729132
Email : srisaicomputers@hotmail.com.
Date : 03-09-2020
General Terms & € ondition for AM(

1) Annual Maintenance Contract for system will be non-comprehensive i.e. Service contract only under
this contract the customer has to pay the extra charges for the components.

2) AMC will be for a period of one year.

3) All the machines are subject to Inspection before Singing the Contract.

4) Sri Sai Computer shall provide Maintenance Service from 10:30 AM to 6 PM weekly 3 days (Monday
to Saturday, Except on Holidays) to keep the machine in good working condition.

5) Response time will be a maximum 2 hours and resolution time will be 8 working days.

6) Preventive Maintenance will be done at the beginning of each quarter.

7) Sri Sai Computer will provide Telephonic support also.

The Maintenance does not include the following

1) Replacement of consumables.

2) Repair or Damage resulting from accident, transportation, neglect or misuse (including absence of
voltage protection device etc) environmental stress includes dust or cause other than ordinary use and
improper electrical wiring.

3) Services performed by any one than Sri Sai Computer Connected to Re-Location of machine or adding
or removing accessories, peripherals, attachment and other device or adding of cards not covered by
agreement.

4) Electrical work external to the machine.

Sri Sai Computer does not the following items under the Annul Maintenance Contract
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1) Printer Head, Head Cable, Knob of the Printer.

2) All Batteries and Adapters.

3) Sri Sai Computer is not responsible for any data loss due to H/W failure, Virus or Accident.
4) Antivirus should be provided by the co
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AMC Valid & Payment Terms

1) Payment terms monthly.

FOR SRI SAI COMPUTER Marwadi Siksha Samiti.
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